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Dear Colleagues

Now more than ever, we want to help a diverse range of students grasp the basic concepts of the discipline, see 
the relevance of those concepts to their everyday lives, and apply what they learn to the world around them. We 
want students to see the familiar in a new way and realize that sociology’s tools can help them better understand 
their rapidly changing social world. In other words, we want students to see the world from a sociological 
perspective and to actively use their sociological imagination. We want them to experience sociology.

W h a t ’s  u n i q u e  a b o u t  E x p e r i e n c e  S o c i o l o g y ?

CULTURE. STRUCTURE. POWER. Experience Sociology engages students with a clear framework for 
understanding their world based on three familiar terms at the heart of sociology: culture, structure, and 
power. Through the lenses of these three concepts, students learn from their first class to see the world from a 
sociological perspective and to grasp the significance of sociology for their own lives. For every topic in the 
book—from the family to the economy to the environment—they learn to recognize the effects of the culture they 
have been taught, see the structures that constrain or empower them, and notice how power operates at every 
level of society.

H o w  i s  t h e o r y  c o v e r e d ?

Theory has a role in every chapter in Experience Sociology. We know how important it is for students not only 
to be able to apply concepts to their lives, but also to understand and be able to apply sociological theory. 
With its innovative organization around primary sociological concepts, Experience Sociology emphasizes the 
common ground that informs a basic sociological perspective. But every chapter also addresses the way differing 
theoretical perspectives illuminate various facets of these key sociological concepts, letting instructors and 
students go beyond conventional theoretical boundaries and the either-or framing of theoretical perspectives to 
see how each can contribute to our understanding of the social world.

W h a t ’s  t h e  f u l l  E x p e r i e n c e?

The fourth edition of Experience Sociology is much more than this text alone. Incorporating the work of many 
sociology instructors, it is instead a comprehensive instructional program that combines digital and print 
resources to promote student learning. Integrated with McGraw-Hill’s Connect Sociology, including SmartBook’s 
adaptive technology and learning resources, Experience Sociology helps you manage assignments and makes 
learning and studying more engaging and efficient for your students.

We wrote Experience Sociology because we want students to be able to experience their world differently 
through the insights of sociology. We hope these resources will help you in introducing your students to the 
excitement of sociology.

Sincerely,



vii

L
a

s
t A

 H
e

a
d

B R I E F  CONTENTS

PART 4

IDENTITY AND INEQUALITY

  9	Class and Global Inequality  204

10	Race and Ethnicity  232

11	Gender and Sexuality  264

PART 5

SOCIAL INSTITUTIONS  
AND SOCIAL ISSUES

12	Family and Religion  295

13	Education and Work  322

14	Media and Consumption  352

15	Communities, the Environment,  
and Health  381

16	Politics and the Economy  410

17	Social Change: Globalization, Population, 
and Social Movements  440

PART 1

THE SOCIOLOGICAL PERSPECTIVE

1	 Sociology in a Changing World  1

2	 Understanding the Research Process  27

PART 2

SOCIOLOGY’S CORE CONCEPTS: 
TOOLS FOR ANALYSIS AND 
UNDERSTANDING

3	 Culture  50

4	 Social Structure  76

5	 Power  98

PART 3

THE SOCIAL SELF

6	 Socialization  123

7	 Interaction, Groups, and Organizations  147

8	 Deviance and Social Control  174

Preface and Acknowledgments  xvi

Glossary  468  |  References  476  |  Name Index  510  |  Subject Index  518

vii

B
rie

f C
o

n
te

n
ts



viii

C
o

n
te

n
ts

C O N T E N T S
Preface and Acknowledgments  xvi

PART 1

THE SOCIOLOGICAL PERSPECTIVE

	1	 ©Buena Vista Images/DigitalVision/Getty Images

SOCIOLOGY IN A CHANGING WORLD  1

WHAT IS SOCIOLOGY?  3

The Sociological Perspective  3

Sociology and Common Sense  4

Sociology as a Discipline  4

SOCIOLOGY’S HISTORICAL AND SOCIAL CONTEXT  5

Cultural Revolution: Science and the Enlightenment  7

Political Revolution: The Rise of Democracy  8

Economic and Social Revolution: Industrial 

Capitalism and Urbanization  8

FOUNDATIONS OF SOCIOLOGICAL THOUGHT  8

Defining the Terrain of Sociology: Comte and Spencer  8

The Key Founders: Marx, Durkheim, and Weber  9

Recovered Voices: Harriet Martineau, W. E. B. Du Bois, 

and Jane Addams  13

SOCIOLOGY’S DIVERSE THEORIES  15

Understanding Theory  15

Key Dimensions of Theory  15

Structural-Functionalist Theories  16

Conflict Theories  17

Symbolic Interactionist Theories  17

Feminist Theories and Theoretical Diversity  18

SOCIOLOGY’S COMMON GROUND: CULTURE,  

STRUCTURE, AND POWER  18

Culture  19

Structure  20

Power  21

A CHANGING WORLD: FROM MODERN  

TO POSTMODERN SOCIETY  22

Ten Features of Postmodern Society  22

The Challenge and Hope of Sociology  24

BOXES

SOCIOLOGY WORKS: The Sociology Major and the  

Job Market  6

THROUGH A SOCIOLOGICAL LENS: Explaining the  

Social Basis of Suicide  11

SOCIOLOGY IN ACTION: Working to Reduce 

Homelessness  21

	2	 ©Spencer Grant/agefotostock/Newscom

UNDERSTANDING THE RESEARCH 
PROCESS  27

SOCIAL SCIENCE AS A WAY OF KNOWING  29

The Limits of Everyday Thinking  29

The Elements of Social Science Research  30

The Special Challenges of Social Science  33

DOING RESEARCH  34

The Theory–Research Dynamic  34

Research Methods  35

Research Ethics  42

The Research Process: A Student Example  42

TYPES OF RESEARCH  43

Positivist Social Science  44

Interpretive Social Science  44

Critical Social Science  45

THINKING CRITICALLY: HOW TO ASSESS RESEARCH  45

A CHANGING WORLD: TECHNOLOGY AND  

SOCIAL RESEARCH  46

THINKING SOCIOLOGICALLY ABOUT . . . The Research 

Process  47

BOXES

THROUGH A SOCIOLOGICAL LENS: Correlation, Causation, 

and Spuriousness  32

SOCIOLOGY WORKS: Sydney Hessel and User Experience 

Research  37

SOCIOLOGY IN ACTION: The U.S. Census Bureau  40



ix

C
o

n
te

n
ts

MICRO-LEVEL INTERACTION: FINDING PATTERNS  81

Ethnomethodology  81

Conversation Analysis  82

MESO-LEVEL SOCIAL STRUCTURE  83

Organizations and Structure  83

Structure and Communication within Organizations  84

MACRO-LEVEL SOCIAL STRUCTURE  86

Structure, Function, and the Interrelationships among 

Social Institutions  86

Globalization and the Structure of Work  87

HOW STRUCTURES CHANGE: ACTION  89

Types of Action  89

Rational Action: McDonaldization  90

Technology and Action: Telephone to Smartphone  90

Workers Respond to Globalization  93

A CHANGING WORLD: THE CHANGING STRUCTURE 

OF FRIENDSHIP  94

THINKING SOCIOLOGICALLY ABOUT . . . Social Structure  95

BOXES

SOCIOLOGY WORKS: Brian Reed and the Hunt for  

Saddam Hussein  80

THROUGH A SOCIOLOGICAL LENS: Looking at 

Organizational Structure and School Violence  85

SOCIOLOGY IN ACTION: Ruth Milkman and the  

Changing Workplace  88

	5	 ©Jabin Botsford/The Washington Post/Getty Images

POWER  98

UNDERSTANDING FORMS OF POWER  100

Defining Power  100

Empowerment: “Power To”  100

Strategies of Empowerment: Educate, Organize, Network  100

Domination: “Power Over”  101

Strategies to Overcome Opposition: Persuade, Reward, 

Coerce  101

POWER IN EVERYDAY LIFE  103

Power in Small Groups and Organizations  103

Power Tactics  104

THE ECONOMIC, POLITICAL, AND CULTURAL USES  

OF POWER  105

Economic Power: Allocating Resources  105

Political Power: Making Rules and Decisions  106

Cultural Power: Defining Reality  107

POWER AND SOCIAL RELATIONSHIPS  107

Types of Authority: Traditional, Rational-Legal, and Charismatic  108

The Role of Compliance  108

The Power of Disobedience  109

Power and Privilege  111

PART 2

SOCIOLOGY’S CORE CONCEPTS: 
TOOLS FOR ANALYSIS AND 
UNDERSTANDING

	3	 ©Eric Nathan/Alamy Stock Photo

CULTURE  50

DEFINING CULTURE  52

THE ELEMENTS OF CULTURE  52

Culture in Our Heads: Values, Beliefs, Knowledge, 

and Norms  53

Communicating Culture: Symbols and Language  58

Reproducing Culture: Behavior  61

Objects: The Artifacts of Culture  61

CULTURE, IDEOLOGY, AND POWER  61

CULTURAL DIVERSITY  62

Dominant Culture, Subcultures, and Countercultures  63

High Culture and Popular Culture  65

The Commercialization of Culture  65

Multiculturalism  66

Cultural Activism  71

A CHANGING WORLD: CULTURE AND GLOBALIZATION  73

THINKING SOCIOLOGICALLY ABOUT . . . Culture  74

BOXES

THROUGH A SOCIOLOGICAL LENS: How We See  

Powerful Symbols  60

SOCIOLOGY IN ACTION: Cultural Competence  

and Health Care  63

SOCIOLOGY WORKS: Dean Foster and the Business  

of Cultural Diversity  68

	4	 ©Imageplus/Corbis

SOCIAL STRUCTURE  76

UNDERSTANDING SOCIAL STRUCTURE  78

Seeing Social Structure  78

Creating and Changing Social Structure  78

Statuses and Roles: Connecting Everyday Life  

and Social Structure  79



x

CULTURE, POWER, AND THE SOCIAL SELF  139

Humans without Culture  139

Reflexivity: Cooley’s “Looking Glass Self”  140

Spontaneity versus Social Norms: Mead’s “I” and “Me”  141

Social Interaction: Developing a Self  141

Neurosociology and the Social Brain  141

Foucault’s Regimes of Power  142

A CHANGING WORLD: FORMING AN IDENTITY 

IN A DIGITAL WORLD  143

THINKING SOCIOLOGICALLY ABOUT . . . Socialization  144

BOXES

THROUGH A SOCIOLOGICAL LENS: Learning Politics  126

SOCIOLOGY WORKS: Kate Corrigan, Teaching at a School for 

Blind Children and Young Adults  131

SOCIOLOGY IN ACTION: The Use and Abuse of Biological 

Explanations of Social Life  138

	7	 ©Karl Weatherly/Photographer’s Choice/Getty Images

INTERACTION, GROUPS, 
AND ORGANIZATIONS  147

CULTURE AND SOCIAL INTERACTION  148

Interaction: Arriving at Common Understandings  149

Defining Situations as “Real”: The Thomas Theorem  151

Three Steps to Constructing Social Reality  152

Social Statuses and Roles  153

Dramaturgy: Playing at Social Life  155

SOCIAL NETWORKS  156

The Nature of Networks and Ties  157

Social Network Analysis  158

SOCIAL GROUPS  159

Primary and Secondary Social Groups  159

Reference Groups  160

Group Size and Social Relationships: Dyads, 

Triads, and Beyond  160

Social Networks and Groups in the Digital Age  161

ORGANIZATIONS AND BUREAUCRACY  162

Organizational Structure  162

Bureaucracy  163

Organizational Culture  163

Organizational Environment  164

POWER IN GROUPS AND ORGANIZATIONS  166

In-Groups and Out-Groups  166

Conformity: The Asch Experiments  166

Obedience: The Milgram Experiments  167

Groupthink  168

Leadership, Oligarchy, and Power  169

Scientific Management and Workplace Control  169

POWER AND INEQUALITY  111

Class: Economic Conditions  111

Status: Prestige  112

Political Power: Strength through Organization  113

The Intersections of Race, Class, and Gender  113

STRUCTURED INEQUALITY: STRATIFICATION SYSTEMS  115

Unequal Resources  115

Stratified Groups  115

Ideologies That Justify Inequality  116

Caste Systems: India, Feudal Estates, and Racial Segregation  116

Class Systems: Capitalist and Socialist  117

Patriarchy  118

Can Inequality Be Reduced?  119

A CHANGING WORLD: ALGORITHMS AND THE POWER  

OF TECH COMPANIES  119

THINKING SOCIOLOGICALLY ABOUT . . . Power  121

BOXES

THROUGH A SOCIOLOGICAL LENS: For Foucault,  

Power Is Everywhere  106

SOCIOLOGY IN ACTION: Promoting the Power of Nonviolence  110

SOCIOLOGY WORKS: Kiya Stokes: Leveraging Power  

for Economic Justice  114

PART 3

THE SOCIAL SELF

	6	 ©Creatas Images/Getty Images

SOCIALIZATION  123

REPRODUCING STRUCTURE: AGENTS OF SOCIALIZATION  125

Family  125

School  126

Media  126

Peer Groups  127

The Workplace  128

Religion  129

Total Institutions  129

SOCIALIZATION THROUGH THE LIFE COURSE  130

Childhood  130

Adolescence  132

Adulthood  133

Aging and Retirement  134

Historical Events: Marking Generational Identity  135

CULTURE AND BIOLOGY: SETTING THE STAGE 

FOR SOCIAL LIFE  136

Beyond “Nature versus Nurture”  136

Epigenetics: Genes and the Environment  137

C
o

n
te

n
ts



xi

THINKING SOCIOLOGICALLY ABOUT . . . Deviance  201

BOXES

THROUGH A SOCIOLOGICAL LENS: Experiencing and 

Challenging the Stigma of Obesity  185

SOCIOLOGY IN ACTION: Women’s Prison Association  197

SOCIOLOGY WORKS: Nate Mandel and Parolee  

Outreach to Reduce Recidivism  198

PART 4

IDENTITY AND INEQUALITY

	9	 ©Reza/Getty Images

CLASS AND GLOBAL INEQUALITY  204

UNDERSTANDING CLASS  206

Marx’s Analysis of Class  206

Weber’s “Life Chances”  207

Is Class Stratification Functional?  208

CLASS INEQUALITY IN THE UNITED STATES  208

Mapping the Major Classes  209

Income and Wealth Inequality  211

Class Mobility and Class Barriers  211

The Impact of Class Inequality on Social Life  213

Poverty  217

Ideology: Justifying Inequality  218

CULTURE, STRUCTURE, AND CLASS REPRODUCTION  219

Cultural Capital  219

Families: Training Children  220

Schools: Individual Mobility and Class Reproduction  220

Public Policy and Inequality  221

POWER AND GLOBAL INEQUALITY  224

Categorizing National Economies  224

The Impact of Global Inequality  225

Inequality within Countries  226

EXPLAINING GLOBAL INEQUALITY  226

Culture and Global Inequality: Modernization Theory  226

Power and Global Inequality: Dependency Theory  227

Colonialism and Neocolonialism  227

World Systems Analysis  227

Global Financial Institutions  228

A CHANGING WORLD: U.S. INEQUALITY  

IN GLOBAL CONTEXT  228

THINKING SOCIOLOGICALLY ABOUT . . . Class and  

Global Inequality  229

A CHANGING WORLD: “BACK-STAGE” PRIVACY 

AND SOCIAL MEDIA  170

THINKING SOCIOLOGICALLY ABOUT . . . Interaction,  

Groups, and Organizations  172

BOXES

SOCIOLOGY IN ACTION: Overcoming Class Stereotypes  153

THROUGH A SOCIOLOGICAL LENS: Emotions and the 

Employee Role  157

SOCIOLOGY WORKS: Mindy Fried and Organizational 

Change  165

	8	 ©Jenner Images/Moment/Getty Images

DEVIANCE AND SOCIAL CONTROL  174

DEFINING DEVIANCE  176

Deviance and Social Context  176

Labeling Theory: Defining Deviant Behavior  177

The Effects of Deviant Labels  177

THE ROLE OF DEVIANCE WITHIN SOCIAL STRUCTURES  178

Defining Group Boundaries  178

Creating Social Solidarity  179

Providing a Source of Innovation  179

EXPLAINING DEVIANCE  179

Deviance as Immorality  180

Deviance as Illness: Medicalization  180

Deviance as Rational Choice  181

Deviance and Socialization: Differential  

Association Theory  181

Deviance and Structure: Merton’s Strain Theory  182

CULTURE AND DEVIANCE: DEVIANT BODIES  183

Body Weight  184

Altering Bodies  186

Rethinking the Disabled Body  186

POWER AND DEVIANCE  187

SOCIAL CONTROL AND DEVIANCE  189

Internal Influences: Socialization  189

External Influences: Control Theory  189

SURVEILLANCE AND SOCIAL CONTROL  

IN THE DIGITAL AGE  190

CRIME AND PUNISHMENT  192

Types of Crime  192

Crime Rates  193

Debates about Punishment  194

Capital Punishment  196

A CHANGING WORLD: THE COMMERCIALIZATION  

OF DEVIANCE  199

C
o

n
te

n
ts



xii

BOXES

THROUGH A SOCIOLOGICAL LENS: Understanding 

Whiteness  244

SOCIOLOGY WORKS: Mikey Velarde and Community 

Organizing  252

SOCIOLOGY IN ACTION: Black Lives Matter  257

	11	©MoMo Productions/DigitalVision/Getty Images

GENDER AND SEXUALITY  264

BIOLOGY AND CULTURE: SEX AND GENDER  265

The Biology of Sex  266

The Limits of Biology  266

Gender as a Social Construction  267

Gender Identities and Transgender People  268

Masculinities  268

Gender Distinctions and Power  270

SOCIALIZATION IN STRUCTURAL CONTEXT  271

Learning Gender: Socialization and Gender Roles  271

“Doing Gender”: Social Interaction and Power  271

Gender and the Family  273

Teaching Gender in School  274

Gender Lessons from Peers  275

Media and Gender  275

CULTURE, POWER, AND GENDER INEQUALITY  276

Sex and the Origins of Patriarchy  276

Culture Trumps Biology  276

Work and Education: The Pay Gap and Its Sources  277

Home and Family  280

Political Power  281

Religion and Gender  282

Sexual Harassment  283

Gendered Violence  283

SEXUALITY  284

Biology, Culture, and Sexuality  284

Sexuality as a Social Construction  286

Changing Norms: The Sexual Revolution in the  

United States  286

Sexual Identities  287

Inventing Heterosexuals and Homosexuals  287

Bisexuality and Asexuality  288

Sexual Identities and Inequality  288

Sexuality and the Internet  289

CHALLENGING INEQUALITY BASED ON  

GENDER AND SEXUAL IDENTITY  290

Gender in Sociology  290

Women’s Activism  291

LGBT Activism  292

A CHANGING WORLD: CONVERGENCE IN GENDER 

AND SEXUALITY  292

BOXES

THROUGH A SOCIOLOGICAL LENS: Examining the 

Intersection of Race and Class: Growing Income  

Inequality among African Americans  213

SOCIOLOGY IN ACTION: Why David Sometimes Wins: 

Organizing Workers  223

	10	©Jim West/Alamy Stock Photo

RACE AND ETHNICITY  232

THE ROLE OF CULTURE: INVENTING  

ETHNICITY AND RACE  234

Ethnicity as a Social Construction  234

Race as a Social Construction  234

Pseudoscience and Race  235

Race and Ethnicity over Time and across Cultures  236

STRUCTURE AND POWER AMONG RACIAL  

AND ETHNIC GROUPS  239

Minority and Majority Groups  239

Patterns of Majority-Minority Interaction  240

Minority-Group Responses to Discrimination  240

THE ORIGINS OF RACIAL AND ETHNIC DIVERSITY 

IN THE UNITED STATES  241

Native Peoples  241

Hispanics or Latinos  241

WASPs and White Ethnic Groups  243

African Americans  245

Asian Americans  247

DIVERSITY TODAY  248

Racial and Ethnic Groups Today  248

Immigration in the Post–Civil Rights Era  250

Transnational Migrants  251

Unauthorized Immigration  252

Changing Population Trends  253

CULTURE, STRUCTURE, AND POWER: THE NATURE  

OF RACIAL AND ETHNIC INEQUALITY TODAY  253

Prejudice and Discrimination: Individual and Institutional  253

Theories of Prejudice and Discrimination: Culture  

and Group Interests  254

The Death of “Old Racism”: Changing Practices  

and Attitudes  255

Enduring Inequality  255

The Legacy of Past Discrimination: 

The Black-White Wealth Gap  256

The Emergence of “New Racism”: Hidden, Implicit,  

and Color-Blind  258

A CHANGING WORLD: MULTIRACIAL AND  

MULTIETHNIC IDENTITIES  260

THINKING SOCIOLOGICALLY ABOUT . . . Race and Ethnicity  262

C
o

n
te

n
ts



xiii

Religious Adherence in the United States  313

Shopping for God in the Religious Marketplace  314

Secularization  315

Fundamentalist Resistance to Change  316

A CHANGING WORLD: THE FUTURE OF RELIGION  318

THINKING SOCIOLOGICALLY ABOUT . . . Family  

and Religion  320

BOXES

THROUGH A SOCIOLOGICAL LENS: Delaying Adulthood  301

SOCIOLOGY WORKS: April Bombai Pongtratic and 

Family Assistance  303

SOCIOLOGY IN ACTION: Research, Public Policy,  

and the Law  307

	13	©Sturti/E+/Getty Images

EDUCATION AND WORK  322

EDUCATION AND SCHOOLING  323

Education in the United States: A Brief Social History  324

The Functions of Schooling  325

EDUCATION, CULTURE, AND SOCIALIZATION  326

The Hidden Curriculum  326

Socialization Messages in Schools  326

Mixed Messages about Socialization  329

EDUCATIONAL STRUCTURE AND INEQUALITY  329

Education and Income  329

Education and Social Mobility  330

How Schools Reinforce Social and Economic Inequality  330

Schools as Complex Organizations  336

CONTEMPORARY EDUCATIONAL ISSUES AND TRENDS  337

Accountability for Basic Skills  337

Bilingual Education  337

School Choice and the Debate over Charter Schools  338

The Online Classroom  339

Cyberbullying  339

WORKPLACE STRUCTURE AND POWER  340

Occupational Structure and Status Attainment  340

Occupational Prestige and Job Satisfaction  341

The Gender Gap at Work  342

Power on the Job  343

WORKPLACE CULTURE  345

Formal and Informal Socialization  346

Emotional Labor: Managing Feelings on the Job  346

A CHANGING WORLD: UNCERTAINTY IN THE  

TWENTY-FIRST-CENTURY WORKPLACE  347

THINKING SOCIOLOGICALLY ABOUT . . . Education  

and Work  349

Gender Convergence  292

Sexual Convergence  292

THINKING SOCIOLOGICALLY ABOUT . . . Gender  

and Sexuality  293

BOXES

THROUGH A SOCIOLOGICAL LENS: Examining the  

Case of Two-Spirits  269

SOCIOLOGY IN ACTION: Using Sociological Insight  

to Encourage Women Engineers  278

SOCIOLOGY WORKS: Mona Moayad and  

Gender Justice  285

PART 5

SOCIAL INSTITUTIONS  
AND SOCIAL ISSUES

	12	©P. Deliss/Corbis Documentary/Getty Images

FAMILY AND RELIGION  295

UNDERSTANDING THE FAMILY  296

The Family as a Social Institution  296

Social Functions of the Family  297

FAMILY DIVERSITY IN GLOBAL CONTEXT  298

Global Variations in Family and Marriage  298

Global Trends in Family Life  299

THE SOCIAL HISTORY OF FAMILY LIFE  

IN THE UNITED STATES  299

The Mythical “Traditional” Family  300

Families Reconsidered: History, Class, and Race  300

Gender, Power, and the Family  302

TRENDS IN U.S. FAMILY LIFE  302

Marriage and Cohabitation  302

Divorce and Blended Families  304

Unmarried and Single Parents  305

Fertility Rates and Childfree Couples  306

Same-Sex Families  306

Interracial and Interethnic Families  308

UNDERSTANDING RELIGION  309

The Sociology of Religion  309

Durkheim on Religion: The Sacred and the Profane  309

Marx on Religion: The Opium of the People  311

Weber on Religion: Disenchantment of the World  312

Berger on Religion: The Sacred Canopy  312

RELIGION IN GLOBAL CONTEXT  312

Religion throughout the World  312

C
o

n
te

n
ts



xiv

	15	©John Seaton Callahan/Getty Images

COMMUNITIES, THE ENVIRONMENT,  
AND HEALTH  381

THE STRUCTURE AND EVOLUTION OF COMMUNITIES  382

Community: Place, People, and Relationships  383

Nomadic Life: Hunting and Gathering  383

Rural Life: Settlements, Surpluses, and Inequality  383

Preindustrial Cities: Protection and Prosperity  385

Modern Urbanization: Opportunity, Diversity, and Problems  385

Sunbelt Cities and Global Growth  386

UNDERSTANDING THE CULTURE OF URBAN LIFE  386

Tönnies: Cities as a New Form of Social Organization  386

Durkheim: Organic Solidarity in the City  388

Jane Addams and the “Chicago School”: Community  

in City Life  388

The Impact of Place on Social Life: Human Ecology  388

POWER AND INEQUALITY IN CITY LIFE  390

Class Inequality and the Urban “Growth Machine”  390

Race and Urban Inequality  391

Urbanization in a Global Economy  392

THE STRUCTURE AND CULTURE OF THE SUBURBS  393

Suburban Growth and Urban Decline  393

Suburban Problems  393

Today’s Changing Suburbs  395

The Enduring Significance of Rural Life  395

ENVIRONMENTAL SOCIOLOGY  396

Environmental Threats  396

Analyzing Environmental Problems  397

Power, Inequality, and Environmental Justice  399

Structure: The “Treadmill of Production”  400

Culture and the Social Construction of  

Environmental Problems  400

The Search for Solutions  401

THE SOCIOLOGY OF HEALTH  402

Culture, Structure, Power, and the Medical Profession  402

The Social Determinants of Health  403

Inequality and Health Disparities  403

A CHANGING WORLD: COMMUNITY AND ENVIRONMENTAL 

INFLUENCES ON HEALTH  405

THINKING SOCIOLOGICALLY ABOUT . . . Communities,  

the Environment, and Health  407

BOXES

SOCIOLOGY IN ACTION: Jane Addams and Hull House  389

THROUGH A SOCIOLOGICAL LENS: Climate Change   398

SOCIOLOGY WORKS: Tristan Sanders and  

Healthy Communities  405

BOXES

THROUGH A SOCIOLOGICAL LENS: Tracing the Links 

between Moral Authority and School Discipline  328

SOCIOLOGY IN ACTION: Challenging the Structure  

of School Financing  332

SOCIOLOGY WORKS: Kimberly Jones and Educational 

Publishing  341

	14	©Damien Meyer/AFP/Getty Images

MEDIA AND CONSUMPTION  352

A SOCIOLOGICAL APPROACH TO MEDIA  354

Media Use and Types  354

The Functions of Media  355

Media as a Social Institution  356

THE STRUCTURE OF THE MEDIA INDUSTRY  356

Products, Platforms, and Pipes  356

Global Media Conglomerates  359

MEDIA CONTENT AS CULTURE  360

Race, Ethnicity, and Media Content  360

The Economics of Content  362

Global Media and Cultural Imperialism  363

MEDIA POWER AND INFLUENCE  364

Active Audiences and Users  364

Influencing Individuals: Setting Agendas and  

Cultivating Beliefs  364

Affecting Society: Mediatization  365

Inequality: Digital Divides  365

THE SOCIAL IMPACTS OF TECHNOLOGY  366

Social Media: Connection, Distraction, and Compulsion  366

Algorithms and Bots: Filter Bubbles and Propaganda  367

Misinformation, Hatred, and Online Censorship  368

CONSUMER CULTURE  369

The Rise of Consumer Culture  369

Alienated Labor and Commodity Fetishism  371

Consumption and Identity  371

Promoting Consumption  372

The Social Impact of Consumer Culture  375

A CHANGING WORLD: TARGETING CONSUMERS  

IN THE DIGITAL AGE  377

THINKING SOCIOLOGICALLY ABOUT . . . Media and 

Consumption  378

BOXES

SOCIOLOGY IN ACTION: Combating Media Stereotypes  362

SOCIOLOGY WORKS: Hy Mariampolski and Consumer 

Research  370

THROUGH A SOCIOLOGICAL LENS: Examining the 

Commercialization of Childhood  374

C
o

n
te

n
ts



xv

	17	©Matt McClain/The Washington Post/Getty Images

SOCIAL CHANGE: GLOBALIZATION, 
POPULATION, AND SOCIAL 
MOVEMENTS  440

SOCIAL CHANGE: STRUCTURE AND CULTURE   441

Characteristics of Change  441

Theories of Social Change  443

GLOBALIZATION AS CHANGE  445

Globalization: Integrating Societies  446

Early Globalization’s Colonial Roots  446

Contemporary Globalization’s Multiple  

Dimensions  447

The Impact of Globalization on Culture, Structure,  

and Power  449

The Limits of Globalization  452

POPULATION CHANGE  452

The Population Explosion and Its Sources  453

The Demographic Divide  454

The Threat of Overpopulation: The Neo-Malthusian  

View  457

Demographic Transition  457

Explaining the Demographic Divide  458

THE POWER OF SOCIAL MOVEMENTS  458

Understanding Social Movements  458

Defining Social Movements  459

Power, Conflict, and Social Movements  462

Movement Actors  462

Movement Success: Message, Resources, and 

Opportunity  463

Movement Stages  464

The Impact of Social Movements on Culture, Structure,  

and Power  464

A CHANGING WORLD: MOVEMENTS AND THE STRUGGLE 

OVER THE INTERNET  465

THINKING SOCIOLOGICALLY ABOUT . . .  

Social Change  466

BOXES

SOCIOLOGY WORKS: Sociology Majors  

after Graduation  443

SOCIOLOGY IN ACTION: Sociological Research in the 

International Arena  449

THROUGH A SOCIOLOGICAL LENS: Democracy Isn’t Easy: 

“Making Life” versus “Making History”  460

	16	©Drew Angerer/Getty Images

POLITICS AND THE ECONOMY  410

THE STRUCTURE OF POLITICS  411

Systems of Government  412

Political Structure and Political Action  413

POLITICAL CULTURE  414

Political Socialization  414

Political Norms and the “Spiral of Silence”  415

Cultural Values and Political Ideologies  416

Political Issues and Private Matters  416

POWER AND POLITICS  417

Theories of Political Power: Pluralism, Elites, and  

Class Domination  417

Class Differences in Political Participation  418

Campaign Contributions, Lobbying, and Policy  

Outcomes  419

Inequality, Power, and Politics  420

WAR AND THE MILITARY  421

The Rise of the National Security State  421

Military Funding  423

The Politics of Fear and Civil Liberties  423

Terrorism  424

Socialization for War  426

Social Inequality and the Military  428

THE ECONOMY  429

The Economy as an Evolving Social Institution  429

The Social Economy  429

MAJOR ECONOMIC SYSTEMS  430

Ideal Capitalism  430

Ideal Socialism  431

Capitalism in Reality  431

Reforming Capitalism  432

The Housing Bubble and Global Economic Crisis  432

Socialism in Reality  434

The Rise of Mixed Economies  435

A CHANGING WORLD: POPULISM AND THE THREAT  

TO DEMOCRACY  436

THINKING SOCIOLOGICALLY ABOUT . . . Politics  

and the Economy  437

BOXES

THROUGH A SOCIOLOGICAL LENS: Understanding  

Trump Voters  425

SOCIOLOGY IN ACTION: Peace Studies  427

Glossary  468  |  References  476  |  Name Index  510  |  Subject Index  518

C
o

n
te

n
ts



xvi

Using the lenses of CULTURE, 

STRUCTURE, and POWER, 

Experience Sociology shows 

students the significance of 

sociology for their own lives.

Give your students  
a clearer picture  
of their world

CULTURE, STRUCTURE, and POWER help 

students explore sociological theory in ways that 

go beyond conventional theoretical boundaries.

WHY THE GLASSES?
We want students to see their familiar 

world in a clearer and deeper way. 

Experience Sociology, Fourth Edition, uses 

the lenses of culture, structure, and power 

to encourage students to move beyond an 

individual perspective while developing 

their own sociological imagination.

How were you 

socialized into  

your society’s 

culture?

How do agents  

of socialization  

reproduce social 

structure?
How does power 

shape your daily life  

and your sense of self?
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EXPERIENCE SOCIOLOGY includes a variety of boxed features and in-text learning 

aids to help students appreciate the range of sociology’s insights and their relevance to today’s fast-

changing social world, and to apply sociology’s concepts and theories to their own lives.

BOXED FEATURES

Sociology in Action boxes highlight the 

contributions of sociological research to 

public policy and to the efforts of public 

interest organizations, social movements, and others 

to effect social change.

Sociology Works boxes profile people who 

studied sociology in college and are now 

using sociology’s insights in diverse work 

settings. These high-interest stories feature people 

working in fields such as health care, criminal justice, 

social work, labor unions, business, mass media, 

government, and the military.

Through a Sociological Lens boxes 

demonstrate how sociology can provide 

distinctive insights into contemporary 

social issues. Students can see how sociological 

research reveals information that can both surprise 

and empower them in their everyday lives.

Fast-Forward boxes illuminate the ever-

evolving nature of our social world. These 

brief, engaging features—illustrated with 

photographs, advertisements, or other images—show 

students how change has been a constant feature of 

social life.

A Changing World sections conclude 

each chapter with a look at the influence 

of changing social conditions on some 

aspect of the chapter topic. Examples include culture 

and globalization, increasing inequality in the United 

States, social structure and privacy, and convergence 

in gender and sexuality.

IN-TEXT LEARNING AIDS

Thinking About notes help students 

connect chapter content to their own 

experience. These brief notes, found at 

the bottom of text pages, prompt students to 

consider how the three core concepts of culture, 

structure, and power apply to their own lives and 

views on issues, thus encouraging students to think 

sociologically.

Core Concepts Challenge questions 

encourage students to apply their 

sociological imagination to what they are 

learning. Appearing with selected figures, tables, and 

photographs, these questions prompt students to 

apply culture, structure, and power in thinking about 

an issue as well as to think critically about the graphic, 

table, or image.

Spotlight notes prompt students to 

consider social theories that are  

discussed within the text. These notes 

help students use the three concepts to apply theory 

to their own lives. FF

think
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McGraw-Hill Education Connect® is an integrated 

educational platform that includes assignable and 

assessable quizzes, exercises, and interactive activities, 

all associated with learning objectives for Experience 

Sociology, Fourth Edition. Videos, interactive 

assessments, links to news articles about current issues 

with accompanying questions (“NewsFlash”), and 

scenario-based activities engage students and add  

real-world perspective to the introductory sociology 

course. In addition, printable, exportable reports show 

how well each student or section is performing on 

each course segment.

Here are some of the media-rich activities that will help 

your students succeed in the introductory sociology 

course:

In Their Shoes.  In Their Shoes develops students’ 

sociological imagination by walking them through the 

situation, challenges, and crises in the character’s life. 

Covering topics such as “Deviance and Social Control,” 

“Racial and Ethnic Inequality,” and “Socialization and the 

Life Course,” these activities prompt students to explore 

and navigate life choices in another’s shoes.

Applying the Perspectives.  In Applying Their 

Perspectives, students examine a problem—global 

inequality, gender stratification, or family and intimate 

relationships—from three sociological perspectives and 

apply their critical-thinking skills to align theories with 

the appropriate perspective.

Concept Clips.  Concept Clips are animations 

designed to engage students and walk them through 

some of the more complex concepts in the course. Each 

clip concludes with assessment questions to test student 

understanding. Topics include research variables, 

functions of religion, and power and authority.

Put students first with Connect’s intuitive mobile 

interface, which gives students and instructors flexible, 

convenient, anytime-anywhere access to all components 

of the Connect platform. It provides seamless integration 

of learning tools and places the most important priorities 

up front in a new “to-do” list with a calendar view across 

all Connect courses. Enjoy on-the-go access with the 

new mobile interface designed for optimal use of tablet 

functionality.

Help Your Students Succeed 
with Connect

©McGraw-Hill Education

©McGraw-Hill Education

©McGraw-Hill Education



Prepare Students for 
Higher-Level Thinking

Provide a Smarter Text and 
Better Value with SmartBook
Available within Connect, SmartBook makes study time as productive and efficient as possible by 

identifying and closing knowledge gaps. SmartBook is powered by the proven LearnSmart® engine, 

which identifies what an individual student knows and doesn’t know based on the student’s confidence 

level, responses to questions, and other factors.  It then provides focused help through targeted learning 

resources (including videos, animations, and other interactive activities).

SmartBook builds an optimal, personalized learning path for each student, so students spend less time 

on concepts they already understand and more time on those they don’t. As a student engages with 

SmartBook, the reading experience continuously adapts by highlighting the most impactful content a 

student needs to learn at that moment in time. This ensures that every minute spent with SmartBook is 

returned to the student as the most value-added minute possible. The result? More confidence, better 

grades, and greater success.

New to this edition, SmartBook is now optimized for phones and tablets and accessible for students 

with disabilities using interactive features. Just like our new ebook and ReadAnywhere app, SmartBook is 

available both online and offline.

Aimed at the higher level of Bloom’s taxonomy, Power of 

Process for Sociology helps students improve critical thinking 

skills and allows instructors to assess these skills efficiently and 

effectively in an online environment. Available through Connect, 

preloaded readings are available for instructors to assign. Using 

a scaffolded framework that includes synthesizing and analyzing, 

Power of Process moves students toward higher-level thinking.

©McGraw-Hill Education



A Revision Informed  
by Student Data

Access Performance Data 
Just in Time

Connect Insight® is Connect’s one-of-a-kind visual analytics dashboard, now available for both 

instructors and students, that provides at-a-glance information regarding student performance, 

which is immediately actionable. By presenting assignment, assessment, and topical performance 

results, together with a time metric that is easily visible for aggregate or individual results, 

Connect Insight gives the user the ability to take a just-in-time approach to teaching and learning, 

which was never before available. Connect Insight presents data that empowers students and 

helps instructors improve class performance in a way that is efficient and effective.

Ever since students began using it, Connect Sociology’s SmartBook for Experience Sociology, has been 

collecting anonymous data on students’ performance on specific learning objectives. This aggregated 

data, displayed in the form of heat maps, graphically identifies challenging “hot spots” in the text, 

helping guide the revision of both core content and assessment activities for the Fourth Edition. This 

heat-map-directed revision is reflected primarily in Chapters 5, 14, and 16.
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•	 Updated Through a Sociological Lens box on organiza-
tional structure and school violence

•	 Updated section “Globalization and the Structure of 
Work” to reflect current events ✓

•	 Updated Sociology in Action box featuring Ruth Milkman

•	 Updated discussion of mobile phones in Africa

•	 Revised Changing World section on loneliness and the 
changing structure of friendship ✓

CHAPTER 5
•	 New chapter-opening vignette on the power strug-

gle between the movement for gun control and the 
National Rifle Association

•	 Expanded discussions of feminist approach to under-
standing power and intersectionality ✓

•	 Revised discussion of class in capitalist systems ✓
•	 Rewritten Fast Forward feature, “Social Change and 

Class Segregation” ✓
•	 New Sociology Works box, “Leveraging Power for 

Economic Justice”

•	 New Changing World feature, “Algorithms and the 
Power of Tech Companies” ✓

CHAPTER 6
•	 Updated chapter-opening vignette on Melanie 

Matchett Wood and the gender gap in mathematics

•	 Revised discussion of “media” as an agent of 
socialization ✓

•	 Updated discussion of adolescence and adulthood ✓
•	 New information in epigenetics section ✓

CHAPTER 7
•	 Discussion of the Thomas Theorem revised for clarity ✓
•	 Discussion of the partisan divide as an example of an 

in-group/out-group dynamic

•	 Revised section on social network analysis ✓
•	 Revised and updated discussion of networks and 

groups in the digital age

•	 Updated and revised “A Changing World” section on 
privacy and social media

CHAPTER 8
•	 Updated material on the impact of contact with the 

police on middle school students

Highlights of the Fourth Edition

CHAPTER 1
•	 New chapter-opening vignette on bilingual education

•	 Clearer explanation of the concept of sociological 
theory

•	 Revised discussion of postmodern society, with 
updates reflecting current events, such as the Trump 
presidency and the global economy

•	 Significantly updated Sociology in Action box, 
“Working to Reduce Homelessness”

CHAPTER 2
•	 New chapter-opening vignette on research into urban 

violence “hot spots”

•	 New data on voting rates in the 2016 election

•	 Revised discussion of qualitative research methods, 
utilizing new study on homeless young adults

•	 Revised discussion on explaining data, referencing 
new study on “tagging” ✓

•	 Up-to-date analysis of Pew Research Center’s 2017 
American Trends Panel survey

•	 Revised discussions of focus groups and research 
utilizing existing sources, including new examples ✓

•	 Updated Sociology in Action box, “The U.S. Census 
Bureau,” addressing proposal to include citizenship 
question on 2020 questionnaire

•	 Updated Changing World feature, “Technology and 
Social Research,” discussing research into massively 
multiplayer online games

CHAPTER 3
•	 Updated discussion of the means through which 

values change over time ✓
•	 New Map 3.1, “The 2016 Election: Red and Blue or Purple?”

•	 New example of attempts to preserve culture by 
revitalizing dying languages

•	 Updated Fast Forward feature, incorporating a new 
graphic antismoking ad

•	 Updated coverage of the criticisms of multiculturalism ✓

CHAPTER 4
•	 Revised introduction to social structure, utilizing the 

aftermath of Hurricane Maria as an example ✓
•	 New example of parent-teacher conferences in 

discussion of conversation analysis

The text has been refreshed throughout with references to recent scholarship, and figures, maps, and tables have been 
updated throughout with the most recent available data. Revisions in response to heat-map data are indicated by ✓.
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•	 Updated coverage of human trafficking and 

globalization

•	 Updated coverage of same-sex relationships, includ-
ing new map, “Sexual Orientation Laws around the 
World”

CHAPTER 12
•	 New chapter-opening vignette on a minister who left 

his religion 

•	 Updated data on marriage and cohabitation rates, the 
average age of first marriage, and the U.S. divorce rate

•	 Revised discussion of unmarried and single parents ✓
•	 New figure, “U.S. Fertility Rate (Total Births Per Woman)”

•	 Updated data on the religious composition of the 
United States

•	 Updated discussion of secularism in the United States

CHAPTER 13
•	 Updated data on global literacy rates, educational 

attainment and median income, graduation rates, and 
college cost and student debt

•	 Revised discussion of the effects of cultural capital ✓
•	 Updated discussion of the increasing segregation of 

U.S. schools ✓
•	 Updated coverage of standardized testing, including 

new map, “Common Core in the United States”

•	 Updated discussions of charter schools, online 
learning, for-profit colleges, and cyberbullying

•	 New coverage of 2018 teacher strikes in various states

•	 Updated coverage of emotional labor in the U.S. 
workplace

•	 Updated discussions of outsourcing, the sharing 
economy, and precarious work

CHAPTER 14
•	 New chapter-opening vignette on the data Facebook 

gathers from its users

•	 Significant revisions for clarity throughout, including 
new organizational structure, clearer and more logical 
headings, and new figures and tables ✓

•	 New figures include “Daily Time Spent with Select 
Media by Generation,” “Racial and Ethnic Representation 
on Prime-Time Broadcast TV Networks by Season,” 
“Digital Divide: U.S. Adults Who Do Not Use the Inter-
net, 2018,” and “Global Internet Usage, 2018” ✓

•	 New tables include “Types of Media and Their Usual 
Characteristics” and “Select Media-Related Companies 
by Revenue, 2017” ✓

•	 Updated discussion of college students’ credit 
card debt

•	 Significantly rewritten section on “Surveillance and 
Social Control in the Digital Age,” addressing current 
topics such as digital tracking on Facebook and 
through GPS, the use of “scraping” to link data about 
online and offline activities, the 2018 revelations 
regarding Cambridge Analytica’s use of Facebook 
data, government use of digital surveillance, and 
recent discussions regarding privacy concerns ✓

•	 New figure, “Personal Data Likely Collected and 
Stored about You (a partial list)”

•	 Updated data on crime rates, incarceration rates, and 
capital punishment in the United States

•	 New coverage of the popularity and impact of “deviant 
leisure” ✓

CHAPTER 9
•	 Updated statistics on social classes In the United 

States

•	 Updated data and new figure on the distribution of 
income and wealth in the United States

•	 Updated list of occupations with the largest projected 
job growth

•	 Revised Through a Sociological Lens box on growing 
inequality among African Americans

•	 Comprehensively revised and updated discussion of 
the relationship between class and education ✓

•	 Updated discussion of U.S. poverty rates, including 
new statistics ✓

•	 Revised and updated discussion of wages, labor 
laws, and labor union decline, including a new  
figure ✓

CHAPTER 10
•	 New chapter-opening vignette on the Trump presidency 

and race relations in the United States

•	 Updated data on racial and ethnic diversity in the U.S. 
population

•	 Updated data on the foreign-born population in the 
United States

•	 Revised discussion of unauthorized immigration ✓
•	 Revised and updated coverage of racial and ethnic 

inequality today ✓
•	 Expanded discussion of implicit bias

•	 Significantly revised section on multiracial and multi-
ethnic identities

CHAPTER 11
•	 Updated data on gender stratification in leadership 

positions in the United States, college graduation rates 
by gender, and women in the workforce

•	 New coverage of #MeToo movement
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•	 New section, “Cultural Values and Political 
Ideologies” ✓

•	 Updated coverage of campaign contributions to the 
2016 presidential election

•	 New coverage of 2017 tax cut, including new figure 
“Average Annual Federal Tax Savings by Income 
Group, 2017 Tax Cuts and Job Act”

•	 New material on the effects of cynicism and alienation 
on a democracy ✓

•	 Updated coverage of U.S. military spending and 
military engagements around the world

•	 New Through a Sociological Lens box on what 
motivated people to vote for Trump

•	 New “A Changing World” section on populism ✓

CHAPTER 17
•	 New data on world population structures and interna-

tional migration

•	 Updated coverage of changing U.S. demographics, 
including the effects of immigration and an aging 
population

•	 New material on the documented decline in internet 
freedom

•	 Expanded and updated coverage of product integration 
and stealth advertising ✓

•	 Significantly revised and updated Changing World 
section, “Targeting Consumers in the Digital Age” ✓

CHAPTER 15
•	 Clarifying revisions made to the sections on nomadic 

life and rural life

•	 New material on the “urban renaissance”

•	 Updated material in the sections on suburban and 
rural life ✓

•	 Updated material on environmental threats

CHAPTER 16
•	 New chapter-opening vignette on filling low-paid 

teaching jobs with foreign workers 

•	 Clarified explanation of what sociologists mean when 
they use the terms politics and power ✓

•	 Updated coverage of the Democracy Index, including 
updated map and discussion of falling ratings worldwide

•	 Updated and clarified explanation of the “spiral of 
silence,” including discussion of its relation to the 
2016 presidential election ✓
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TEACHING RESOURCES

Instructor’s Manual. The Instructor’s Manual includes 

detailed chapter outlines and chapter summaries, 

learning objectives, a chapter-by-chapter bulleted list 

of new content, key terms, essay questions, and 

critical-thinking questions.

PowerPoint Slides. The PowerPoint Slides include 

bulleted lecture points, figures, and maps. They can 

be used as is or modified to meet the instructor’s 

individual needs. Now WCAG compliant.

Test Bank. The Test Bank includes multiple-choice, 

true-false, and essay questions for every chapter. 

TestGen software allows the instructor to create 

customized exams using either publisher-supplied 

test items or the instructor’s own questions.

Guide to Connect Resources. The Guide details the 

resources available to instructors in Connect and 

correlates them with chapter-by-chapter content.

These instructor resources can be accessed through 

the Library tab in Connect.

  McGraw-Hill Education 

  Create® is a self-service 

website that allows you to create customized 

course materials using McGraw-Hill Education’s 

comprehensive, cross-disciplinary content and digital 

products. You can even access third-party content 

such as readings, articles, cases, videos, and more.

•	 Select and arrange content to fit your course scope 
and sequence.

•	 Upload your own course materials.
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Sociology in a 
Changing World1

How can sociology 

and the sociological 

perspective help us 

understand society and 

our place in it?

How can three of 

sociology’s core 

concepts—culture, 

structure, and power—

and its diverse theories 

help us understand 

ourselves and our world?

How can sociology, 

which emerged in a 

period of revolutionary 

change, help us 

understand our own 

rapidly changing world?lo
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